
Unique customer resource center

Unique web-based application

Milestone Connect

Milestone Connect is a unique feature for 
your best-in-class system that puts Milestone 
30-years of applications experience at your 
fi ngertips. By choosing ETHOS UP, ETHOS 
EASY, UltraWAVE or DMA-80, you will get 
exclusive access to the knowledge and 
experience of the Milestone Application Team: 
continuously updated application notes, library 

of scientifi c papers, video tutorials, system 
manuals at any time – 24/7. The Milestone 
Connect can remotely monitor the operation 
of your microwave digestion system or direct 
mercury analyzer through your desktop, tablet 
or smartphone device, thus enhancing your 
enhancing your sample preparation or analysis 
procedure.
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Review all relevant 
Application Notes for your 
Milestone system.

Application Book

Manual

Reports

Videos

Papers

Spares

Quick Guide

News

Access an up-to-date digital 
version of the User Manual 
whenever needed.

Application reports provide 
analysis results of di� erent 
matrices.

Watch informative video 
tutorials to help your work 
with your personal system.

Get all the scientifi c 
publications relevant to your 
Milestone system.

Identify any spare part for 
replacement or further 
implementation.

Get your Quick Start 
Guide to readly install your 
Milestone system.

Stay informed with the latest 
news from Milestone.

ETHOS UP remote control Video tutorials Applications library

Milestone puts 30-years of experience 
in sample prep at your fi ngertips.

Follow these steps
to tap into unlimited resources!

1. Go to www.milestoneconnect.com
2. Register with username and password written on the Connect Card
3. Update your password
4. Enter the IP address of your instrument to enable remote connectivity

(not required to utilize all other Milestone Connect resources)

By adding the IP address of the instrument, you will be able to remotely monitor 
and control the instrument from outside the laboratory. Milestone Connect 
works on various external devices such as a PC, tablet or smartphone.
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